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January 24th., 2002

Department of Justice
Washington, DC

RefiProposed Microgoft Antitruat Settlement, Public
Comment QOpportunity

I wiesh to weigh in on thie matter fram the permpective of
gomeocne (ma mmall buszinems owner) who has suffered
subgtantial harm as a result of Micremoft’s dominance in
the past, iz being harmed at thias moment, and will
continue to he adverasely affeocted unlesa major changea
occur in the future.

Firat, I vwould aesk you to consider mome himtory. We hegan
a major involvemwent with computers some fifteen years ago.
The operating system in use for IBM competible computers
vag DOS, It ig important to remember that while Nicromaft
acquired the righte to thi® aystem and IBM umed it, there
vere a number of operating system moftvare producera.

Each syastem vas guaranteed to operate any DOS program and
each one offered particular featuream wvhich might recommend
them to the user. Then there were producers of moftvare
that dealt with functionam viz: vord processing,
apreadesheeta; and utilities viz: backup, file management,
haerd drive maintenance. There wae constant competition
betveen theae moftware producers to gmsin a competitive
edge and thereby gain new ugsere for their offerings. It
ie importent to remembher that at thie time while Microasoft
produced certain offerings they were net dominant, or even
a major player, in any categary.

We had perhaps ten or tvelve softwvare vendeoreg in those
daya. O0f that numher the vast majority are out of
buzineza aes a direct reault of Mioromoft‘s practices.
Thoae that are atill in businees survived by =
capituletion to Micromoft and a vwillingness to stay within
the parameters in vwhich they vere permitted to operate.

While reason forcee one to admit the unknovablenese of
"what might have been", I can feel confident in amaying
that the damage to the advancement of computer
applicationg aas a result of Micresoft having crushed their
competition is beyond measure.

We have applications that perform taske in & manner
superior to any offering from Mioromoft but they wsre
earentially obsolete ag they will not run in a8 Windowva
environment. Their developera long eince vere rolled over
by the Microeoft behemoth. I could go on for pagea about
why thie monatrous monopoly developed and the interestas
that aupported and austained {t. I will forebear this as
it i@, at thim point, not relevant. What im relevant is
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vhether or not the aituation ic going to change or juet
get vorse. No one seems to realize the potential being
logt to our economy as a result of computer applications
that will be never be developed due to the Micromoft

monapoly.

In order to break the Miorosoft monopoly two things must
be required. First: The Windowe operating system muat be
made available for licenae under terme that will truly
allow one or more competitors. Second: Micraosoft must be
prohibited from being a develaper of any applicationa or
utilitiex scoftware by metting these cperations under the
control of an unrelated company.

Any remedies sghort of this vwill not malve the problem. A
problem that ie far more onerouz and detrimental ta our
econcmy than can be imagined smave by thome who live with
the reaulte every businems day. I implore you to a&top nov
that vhich ghould have been stopped earlier and thereby
reintroduce competition to the computer moftware industry.
Thua you will mllovw the American computer industry to
fully achieve ite potential.

Reapectfully submitted,

/mm/;y o

Raymond F. Meisberger, President
Different Drummer’'g Kitchen, Inc.
374 Pittafield Road

Lenox, MA 01240

MTC-00030246 0002



